SINGULAIR®
THREE YEAR LIMITED WARRANTY
Norweco, Inc. warrants every new aerator, control center, Bio-Kinetic system, Singulair Green tank and any other
Singulair component manufactured by Norweco to be free from defects in material and workmanship under
normal use and service for a period of three years from the date of installation, as provided herein. Norweco
will repair or replace the warranted component which in the sole judgement of Norweco shows evidence of
manufacturing defect, provided that the defective component is returned to the factory, freight prepaid, by
a licensed Singulair distributor, licensed service center or authorized dealer. This limited warranty shall be
recognized in effect for three years from the date of Singulair system installation, if a warranty registration
card has been properly registered with the factory, according to the terms of this warranty. If the warranty
registration card has not been registered upon installation of the Singulair system, the limited warranty shall
be recognized in effect for three years from the date the warranted component was shipped from the factory.
Norweco reserves the right to revise, change or modify the construction or design of the Singulair system or
component parts without incurring any obligation to make such changes or modifications in earlier model
components. Norweco reserves the right to furnish new or rebuilt component parts which, in Norweco’s
judgement, are the equivalent of the parts being replaced.
Service may occasionally be required for the Singulair system due to damage resulting from accident, improper
use, voltage fluctuations greater than ±5% of the aerator nameplate rating, abuse, tampering, act of God,
improper installation, vandalism or failure to follow operating procedures. As this damage has not resulted
from defects in workmanship or material, it shall not be covered by this warranty. Service charges incurred in
these cases, including parts and labor, shall not be assumed by Norweco and shall be the responsibility of the
customer.
This Singulair three year limited warranty does not include any portion of the customer’s wiring, plumbing,
drainage, disposal system, or tankage not manufactured by Norweco, nor does it include freight charges (round
trip) required to return the warranted component for factory replacement. Norweco shall not be responsible
for damages of any kind or character resulting from or caused directly or indirectly by any defective component,
inaccuracy, weakness, failure or delay. The warranty shall not apply to any missing components or to any items
which have been disassembled, repaired, altered or tampered with, prior to their return to the factory. Therefore,
if a Singulair component part fails to meet Norweco’s manufacturing standards or product representations
stated herein, do not use or dismantle it, contact the local licensed Singulair distributor, licensed service center
or authorized dealer. The distributor, service center or dealer will arrange to have the component part returned
to Norweco. Norweco’s liability is limited solely to the replacement of the defective component part. Norweco
shall not be liable for any labor involved during the removal or replacement of equipment, nor for charges for
equipment, freight, transportation, inspection or handling of any component part. In no case will Norweco be
liable for loss incurred because of interruption of service or for consequential damages, contingent liabilities or
other similar expenses.
This limited warranty is, and the owner agrees that it shall be, in lieu of all other warranties whether expressed
or implied. No distributor, service center, dealer or person is authorized or permitted to make any contract or
assume any other obligations or liabilities for Norweco. Laws governing limited warranties vary in some states
and although this warranty gives the owner specific legal rights there may be additional rights not contained
herein.
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SINGULAIR®
LIFETIME WARRANTY AND EXCHANGE PROGRAM
OWNER PROTECTION PROGRAM
Norweco’s
comprehensive
exchange
program offers Singulair owners a lifetime
of protection. The chart below reflects the
customer’s cost for a replacement Singulair
aerator, as a percentage of the aerator list
price in effect at the time of the exchange.

Today’s Answer for the Protection of Tomorrow’s Environment
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In Warranty

15-20 Years

70 Percent
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20-30 Years
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5-8 Years

60 Percent

30-50 Years

85 Percent

8-15 Years

65 Percent

50 + Years

90 Percent

AVAILABLE ONLY THROUGH FACTORY-TRAINED DISTRIBUTORS, LICENSED SERVICE CENTERS OR AUTHORIZED DEALERS

The Singulair aerator enjoys the distinction of being the only aerator on the market today backed by a lifetime
exchange program. After the initial Singulair aerator three year warranty has expired, the owner is entitled to a
lifetime of aerator protection with the exchange program.
Customers with a Singulair system may exchange any aerator, any age, for a replacement unit. The three year
limited warranty starts over again on the replacement unit installation date. Norweco is proud to be able to offer
a lifetime of protection to its Singulair customers. To qualify for the exchange program the conditions outlined
below must be met.
Aerators can be accepted by Norweco for exchange if they are returned, freight prepaid, to our factory by a
licensed Norweco Singulair distributor, licensed service center or authorized dealer. Collect shipments, or units
returned directly from customers cannot be accepted. If aerator parts are missing or the aerator has been
disassembled by unauthorized persons or tampered with in any way, it will be remanufactured on a time and
materials basis rather than at a fixed exchange cost. Norweco cannot guarantee that the current exchange
program will always be available, however, that is our goal, and we are happy to offer it at this time.
Singulair installations are also protected with an initial two year service program included in the cost of the
system. A series of service and adjustment inspections by our local factory-trained personnel are prescheduled
for the first two years of operation and included in the purchase price. “Progress through service since 1906”
sums it up nicely. A quality product - serviced by a local expert - has earned Norweco a reputation for excellence.
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